Psych 154 Final Exam Study Guide Spring 2016 
    Chapter 12: Helping
1. The social exchange theory of helping- minimax strategy.

2. Costs and rewards of helping: internal vs. external. 

3. The concept of altruism. Is there true altruism, or is there always some reward (external or internal)? 

4. Impact of mood (sad or happy) on helping. 

5. Difference between egoistic distress and altruistic empathy.

6.  Social norms theory: reciprocity and social responsibility.

7. Evolutionary theory of helping: Kin protection and reciprocity 

8. Situational influences: time pressure, heat, stimulus-over-load, etc. 

9. Be familiar with the classical “bystander” studies and the decision tree.  

10. Situational influences. Issues of noticing, interpreting, and assuming responsibility. 

11. Personality traits 

12. How can we increase helping? 

Chapter 1: Research methods:  (pp.17-27)

· What is a theory? Note the tentative nature of theories, they depend on scientific verification, that is—on conducting studies to accept, reject, or modify the theory. 

· Note the hypothesis—the specific prediction derives from the theory that lends itself to an experiment. What are the features of a good theory? 

· Note the nature of correlational research—and the fact that it does not indicate cause-and-effect relationships. Note examples of health and social status, and of the relationship between self-esteem and academic achievement.    Note that a third variable (intelligence) explains the connection between self-esteem and achievement. 
· Be familiar with survey research, and factors that may affect the results of a survey, such as the extent to which the sample is representative of the population (random sample of 1200 people is enough to assess attitudes in the population with 95% confidence).  Also note order of questions, response options, wording of the questions. 

·  Be very familiar with the experiments, that enable us to assess cause and effect relationship between variables. Be familiar with the concepts of the independent and dependent variables and random assignment.

·  Mundane realism and experimental realism.

Chapter 4:  ]

· Under what conditions do attitudes predict behavior? 

· Be very familiar with Festinger study (1964) that highlighted the issues of Cognitive dissonance 

· Be very familiar with the concept of Cognitive Dissonance and post-decision dissonance 
· Note foot in the door and the low-ball techniques.

· Note other examples involving evil acts.

· Note the three theories explaining the attitude-following behavior phenomenon:

·  Self-presentation (the desire to appear consistent), 

· Self-justification (the desire to reduce cognitive dissonance)—pay attention to the insufficient justification factor. and also to over-justification and intrinsic motivation (remember the example of the old man and the noisy boys).  

· Note self-perception theory—“Going through the motions changes the emotions.”

· Expressions and attitudes. 

·  Over-justification and intrinsic motivation (remember the example of the old man and the noisy boys).  It part of the self-perception theory. 

Chapter 5:

1. Note issues of similarity among people, emphasized by the evolutionary perspective, and the individual differences, emphasized by the cultural diversity perspective.

2.  Be very familiar with the main evolutionary concepts, such as natural selection and examples of the universality of human nature, such as the capacity to learn and to adapt.

3. Cultural diversity and cultural norms. Note examples of cultural similarity, such as incest taboo, norms for friendship and status, etc. Note areas of gender differences, such as independence (male), and connectedness (female), social dominance, aggression, and sexuality. 

4. Note how males and females differ in their mating preferences. Give examples.

5.  Note impact of sex hormones, especially testosterone.

Chapter 6 
1. What is conformity? 

2. Differences between compliance and acceptance 

3. Make sure you are familiar with the 3 classical conformity studies and what did explore?  (Sheriff norm-formation, Asch conformity to group, Milgram obedience) 
Chapter 7:
Chapter 7:

1. The central and peripheral routes to persuasion—what does each mean?  

2. Under which circumstances are we more likely to use the one or the other? 
3. How is this idea used in advertising?
4. Be very familiar with the 4 elements of persuasion.. The communicator—what makes him/her credible and trustworthy? 
5. What makes the communicator attractive? 
6. The message: reason vs. emotion; 
7. Fear-evoking—what is the impact? 
8. Discrepancy. 
9. One sided-vs. two-sided—which is more effective, under which conditions?
10.  Note primacy vs. recency effects. 
11.   The audience—issue of age, the generational explanation, distraction, etc
12. Need for cognition  

